HiKOKI WIN A TRIP TO JAPAN Promotion

COMPETITION DETAILS

Promotion Name

HiIKOKI WIN ATRIP TO JAPAN!

Promoter

The Promoter is HIKOKI Power Tools Australia Pty Ltd ABN 27 072 677 153
located at PO Box 384 SEVEN HILLS NSW 1730

Promotion Type

Game of Chance

Promotion Period

The Promotion will commence at 7.00am AEST on 1 July 2024 and close at
11.59pm AEST on 30 September 2024.

Entry Restrictions

The Promotion is open to Australian residents aged 18 years and above,
excluding individuals identified as "Excluded Persons." An Excluded Person
includes directors, officers, managers, employees (and their immediate families)
of HIKOKI Power Tools Australia Pty Ltd and associated entities, as well as
individuals involved in retail or resale of HIKOKI products. Participation in the
Promotion is limited to one entry per each $200AUD spent on a HIKOKI Product
or products from a participating HIKOKI Dealer, per person.

How to Enter

To be eligible to participate, individuals must spend $200AUD or more in a single
transaction on any HiKOKI Product or products, (referred to as an ‘Eligible
Purchase’) from a participating authorized HiKOKI Dealer. Every $200 spent,
customer will get entry into competition.

Participating Stores are specifically chosen authorized HiKOKI stockists
nationwide. These stores will prominently display promotional materials. If
uncertain, entrants may inquire at a store about their participation in the
Promotion.

After making an Eligible Purchase, entrants must:

1. Visit https://hikokipowertools.com.au/redemptions/ to enter the competition.
2. Complete the entry form with all required details.

3. Provide proof of an eligible purchase for each entry into the Promotion.

4. Submit the fully completed entry form during the Promotion Period.

Upon submitting the fully completed entry form, the entrant is automatically
entered into the prize draw.

Prize Draw

A random prize draw will take place at the Promoter’s offices (Unit 1/10 Boden
Rd, Seven Hills NSW 2147) by a representative of the Promoter at 10:00 am on
30 October 2024.

MAJOR PRIZE

The first (1) valid entry randomly drawn by computer from all valid entries
received during the Promotion Period will win the Major Prize of the holiday for
two people to Japan. Prize details include:

* 2 x Adult return economy flight, departing at a date determined by the Promoter
between 1 January 2025 and 31 March 2025, from the Winner’s nearest capital
city to Tokyo Japan.

« 7 Nights 4 Star or better accommodation in Tokyo.

» $500AUD Spending Voucher

Total Major Prize Value around A$5,800 inc. GST

SECONDARY TIER PRIZES
The next four (4) valid entries randomly drawn by computer from all valid entries
received during the Promotion Period will each win 1 of the following.

1 x 36V 10pc Combo Kit
1 x Multi Cruiser
1 x Multi Cruiser
1 x Multi Cruiser

Total Secondary Tier Prize Value around A$4,100 inc. GST

For Notification

Major Prize winner will be notified by phone & email within 1 day of the



https://hikokipowertools.com.au/redemptions/

Maijor Prize draw and their name will be published on
www.hikokipowertools.com.au on 30 October 2024.

The Major Prize winner must be able to travel during January 1t — March 315,
2025, with the exact dates to be determined and confirmed by the Promoter
closer to the actual travel dates and subject to booking and flight availability. The
itinerary shall be determined by the Promoter in consultation with the Major Prize
winner but in the event that agreement cannot be reached, or the Major Prize
winner does not confirm their preferred travel dates within 7 days following a
written request from the Promoter, the Promoter reserves the right to determine
the itinerary of the Major Prize in its sole discretion. If for any reason the Major
Prize winner and/or their companion do not comply with these terms and
conditions, the Major Prize winner acknowledges and agrees that they may be
required to forfeit the Major Prize. Secondary Tier Prize winners will be notified
within 1 days of the applicable draw.

Total Prize Pool

The total combined prize pool is valued at around A$9,900 inc GST

Prize Claim Time

Major Prize must be claimed within 14 days (by 13" Nov 2024 11.59pm) following
notification. Secondary Tier Prizes also must be claimed within 14 days (by 13t
Nov 2024 11.59pm) following notification.

If the winner of a Major Prize or Secondary Tier Prize cannot be contacted, is
unavailable or otherwise does not accept the prize within 14 days (by 13" Nov
2024 11.59pm) following notification, the Promoter will select another winner for
the prize at the Promoter’s premises at 10am (AEST), in the same manner as the
original draw and on the date 14" Nov 2024 that is 14 days after the date of
notification of the original Major Prize winner. The winner of the re-draw will be
notified in the same manner as the original draw. If the winner of the re-draw is
unable to be contacted despite the Promoter’s reasonable efforts, subsequent re-
draws will take place in the same manner until the prize is claimed by the winner
of the latest re-draw.

Permit Numbers

ACT Permit: TP 24/01102 & SA Permit: T24/849

Additional Prize Terms
and Verification
Requirements: Major
Prize

The prize must be utilized to coincide with the Win a Trip to Japan Promotion,
running from 1 January 2025 to 1 March 2025, and is contingent upon booking
and flight availability.

Prizes, or any parts thereof, cannot be transferred, exchanged for cash, or
substituted. In the event of unavailability, the Promoter retains the discretion,
subject to relevant regulations, to substitute the prize or part of it with an
equivalent value and/or specification.

The Promoter or its designated agencies will arrange the Major Prize winner’s
travel reservations, including airfare, accommodation, and transfers, subject to
booking and flight availability. Travel arrangements are subject to availability, with
potential restrictions and block-out periods, including school holidays. The prize
covers prepaid airfare taxes and standard checked luggage surcharges.
Additional conditions, such as the airline’s terms of carriage, may apply. Once
booked, the prize cannot be altered, and failure to claim the prize as stipulated will
result in forfeiture.

The Major Prize winner and accompanying companion must travel together,
coordinating their transportation from their residences to and from the nearest
capital city airport. The Promoter retains the discretion to book flights with any
airline.

All components of the Major Prize must be taken together in a single trip and
cannot be redeemed separately. Any part of the Major Prize that is not taken for
any reason is forfeited. The Major Prize cannot be exchanged for other travel,
flights or accommodation at other destinations.

Any expenses not explicitly included in the Major Prize details, such as spending
money, incidental hotel charges, taxes, insurance, and other ancillary costs, are
the responsibility of the winner. The winner may be required to provide a credit
card imprint or cash deposit for incidental charges during their stay.

The Major Prize winner and their companion are responsible for obtaining
necessary travel insurance and documents. Any alterations to the prize details
must be approved by the Promoter in advance and at the winner's expense.




The Major Prize winner and their companion are responsible for complying with
health, passport, visa requirements, and Australian Government travel advisories.
The Promoter assumes no liability for failure to comply with any travel
requirements or Third-Party (such as airline or hotel) Terms

Prize values are in Australian dollars, and winners should consider potential tax
implications. Frequent flyer points are not included in the prize.

Failure to claim a prize as stipulated will result in forfeiture, with prizes not
redeemable for cash.

Delivery of Secondary Tier prizes to the postal addressed provided by the winner
is expected within 28 days following the claiming of the prize.

If for any reason any aspect of this Promotion is not capable of running as
planned, including by reason of computer virus, communications network failure,
bugs, tampering, unauthorised intervention, fraud, technical failure or any cause
beyond the control of the Promoter, the Promoter may in its sole discretion cancel,
terminate, modify or suspend the Promotion and invalidate any affected entries, or
suspend or modify a prize, subject to State or Territory regulation.

Winner details (last name, first initial, postcode) will be published on the HIKOKI
website within 30 days of claiming the prize.

HiKOKI WIN A TRIP TO JAPAN Promotion
TERMS AND CONDITIONS

To partake in the HIKOKI WIN A TRIP TO JAPAN promotion (the "Promotion"), individuals must adhere
meticulously to the terms and conditions outlined herein. By engaging in this Promotion, participants implicitly
agree to comply with these Terms and Conditions as detailed below:

1. Eligibility: The Promotion is exclusively open to Australian residents aged 18 years and older, except for
"Excluded Persons," which includes directors, officers, managers, employees, and their immediate families,
associated with HIKOKI Power Tools Australia Pty Ltd and related entities, as well as individuals involved in the
retail or resale of HIKOKI products. Each claimant is limited to a single entry. Participation requires proof of
purchase of $200 or more on HiKOKI Power Tools from an authorized Australian Dealer within the Promotion
Period.

If requested by the Promoter, any entrant or winner and their companion must sign an indemnity and exclusion of
liability form (provided by the Promoter) in favour of all parties involved in this Promotion. If any entrant, winner or
nominated companion does not sign the indemnity form or exclusion of liability form provided by the Promoter
within the time requested by the Promoter, the relevant entrant’s or winner's entry or claim will be deemed invalid.
Where an entry or claim is deemed invalid, the Promoter reserves the right to determine a new winner.

2. Promotion Period: The Promotion commences at 7:00 am Australian Eastern Standard Time (AEST) on 1 July
2024, and concludes at 11:59 pm AEST on 30 September 2024.

3. Entry Method: To participate, individuals must spend $200AUD or more in a single transaction on any HiKOKI
Product or products, (referred to as an ‘Eligible Purchase’) from a participating authorized HiKOKI Dealer.
Participating Stores are specifically chosen authorized HiKOKI stockists nationwide. After making an Eligible
Purchase, claimants must visit the Promotion entry page on hikokipowertools.com.au, complete the entry form
with all necessary details and proof of purchase, and submit the fully completed entry form during the Promotion
Period.

4. Prize Draw: Eligible entries will be included in a random draw to win a trip to Japan.
5. Prize Details: The first valid entry randomly drawn by computer from all valid entries received during the

Promotion Period will win the Major Prize being two return flights from the nearest capital city of the winner to
Tokyo, Japan, seven nights accommodation at a four-star or better hotel in Tokyo, and $500 AUD spending




money. The next four valid entries randomly drawn by computer from all valid entries received during the
Promotion Period will each win one of the following (1) 36V 10pc Combo Kit; one (1) Multi Cruiser; one (1) Multi
Cruiser; and one (1) Multi Cruiser (Second Tier Prize).

6. Winner Determination: The Major Prize winner will be the first entry that is randomly drawn by computer from
all valid entries received during the Promotion Period. The Secondary Tier Prize winners will be the next four (4)
valid entries randomly drawn by computer from all valid entries received during the Promotion Period.

7. Winner Notification: The Major Prize winner will be contacted via phone and/or email within one (1) day of the
Major Prize draw and the Major Prize winner’'s name will be published on www/hikokipowertools.com.au on 30
October 2024. The Secondary Tier Prize winners will be notified within 1 days of the draw. If the winner of a
Major Prize or Secondary Tier Prize cannot be contacted, is unavailable or otherwise does not accept the prize
within 14 days (by 13" Nov 2024 11.59pm) following notification the Promoter will select another winner for the
prize at the Promoter's premises at 10am (AEST), in the same manner as the original draw and on the date 14%
Nov 2024 that is 14 days after the date of notification of the original prize winners. A winner of the re-draw will be
notified in the same manner as the original draw. If a winner of the re-draw is unable to be contacted despite the
Promoter's reasonable efforts, subsequent re-draws will take place in the same manner until the prize is claimed
by the winner of the latest re-draw.

8. Prize Acceptance: By accepting the Major Prize, the winner agrees to participate in any publicity arranged by
the Promoter associated with the Promotion. Winners must, at the Promoter’s request, participate in all
promotional activity (such as publicity and photography) surrounding this Promotion or the winning of any prize,
free of charge.

9. Costs: While participants in the Promotion will not be charged an entry fee, claimants are responsible for any
costs associated with purchasing HiKOKI Power Tool products and any additional expenses incurred during the
trip to Japan.

10. Promotion Changes: The Promoter reserves the right to amend, suspend, or terminate the Promotion at any
time without prior notice.

11. Liability: The Promoter is not liable for any claims, losses, expenses, or damages arising from or related to
the Promotion, including flight delays, cancellations, or accommodation issues.

12. Personal Information: All personal information collected during the Promotion will be used and disclosed for
the purpose of running the Promotion and otherwise handled in accordance with the Promoter's Privacy Policy,
which also contains information about how you can access, seek correction, or complain about the handling of
your personal information, and which can be found at https://hikokipowertools.com.au/policy/privacy-policy/.

For further inquiries about the Promotion, individuals may contact Customer Service at 1300 444 822 or email
marketing@hikokipowertools.com.au
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